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FM AMEMBASSY PRAGUE 
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AMEMBASSY BONN PRIORITY 

UNCLAS PRAGUE 0095 

BONN FOR RCO 

E. O. 11652: N/A 
TAGS: ACOM, CZ 

SUBJECT: TELEPHONE TROUBLES AND CEO/T TRAVEL 

REF: BONN 0474 

1. OUR TELEPHONES CONTINUE TO GIVE TROUBLE EVERY DAY. 

TO THE NEGLECT OF OTHER DUTIES. THE CRO HAS BEEN 
COMPELLED TO SPEND A GOOD DEAL OF TIME EVERY DAY TRYING 
TO COPE WITH CONSTANTLY CHANGING PROBLEMS (E.G. INABILITY 
TO DIAL NUMBERS CORRECTLY-REGISTER PCB'S HAVE BEEN 
CHANGED AND RECHANGED; APPARENT FAILURE AT INTERVALS OF 
ATTENDANT'S CONTROL BOARD #4). EPA/BX HAS BEEN WORKING 
MARGINALLY. AT BEST.(NOTE: POST HAS SPARE PCB'S REQUESTED, 

AND WORKING; EXTRA ONES ARE BEING KEPT AT POST FOR 
CONVENIENCE OF CEO INSPECTION.) 

2. WE BELIEVE TROUBLESHOOTING OF COMPLETE EPA/BX IS 
NECESSARY. CHANGING OF PCB'S DOES NOT FULLY SOLVE OUR PROBLEMS. 
(CLOSE WATCH HAS BEEN KEPT ON VOLTAGE, BUT WE DO NOT BELIEVE THAT 
IS THE PROBLEM.) 

3. WITH INSPECTION COMING UP SHORTLY, AND HEAVY DEMANDS BEING 
PLACED ON ALL PERSONNEL, DETACHING OUR CRO AS A PERMANENT 
TELEPHONE REPAIRMAN DOES NOT SEEM TO US EFFECTIVE USE OF 
RESOURCES. WE WERE THEREFORE DISMAYED TO HEAR THAT LONG-AWAITED 
TRIP OF EXPERT HAS BEEN POSTPONED. WE NEED HELP SOON. REQUEST 
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EUR/EX'S ASSISTANCE IN WORKING OUT SOME WAY TO GET HELP FOR 
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THE PHONE SYSTEM HERE. 
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